» Auto. Anrufererkennung
» Intent-Driven Interaction

» Workflow

» Kapazitatsplanung
» Assignment Mgmt

» Appointment Scheduling

» Marketingkalender
» Programmplanung

» Budget Mgmt.
» Task Mgmt

» Aktivitaten (Kaskade)
» Workflow

» Integration Kommunikation
» Rule-Based Synchronization
Mobile Devices

» Customer & Vendor Warranty

» Produkt- & Garantie-
Registrierung
» Garantieabwicklung

» Content Mgmt. (CMS)
» Product Information Mgmt. (PIM]
» Digital Asset Mgmt. (DAM)

» Case Processing
» Change Request Mgmt.

» Data Management (DMP)
» Customer Journey &
Closed-Loop Attribution

» Lookalike Audiences
» Adaptive Segments

» Audience Scoring
» A/B Testing

» Warenwirtschaftintegration

» In-House Repair Processing
» Servicebestatigung

» E-Mail
» Social
» Mobile

» S-Mail
» P0OS

» Logistikintegration
» QM Integration
» Installed Base Mgmt

» Knowledge Mgmt
» Complaints Processing

» Returns & Recall Mgmt
» Warenwirtschaftintegration

» Servicevertrag
» Contract Quotation

» Usage Based Contract Mgmt
» Service Level Mgmt

Mgt

» Service Order Quotation
» Service Order Process

» Employee Resource Planning

» Logistikintegration

» Demand Side Platform
» Supply Side Platform

» Dynamic Creative
Optimization
» Ad Verification

» Auto. Qualification
» Rule-Based Distribution

» Lead Routing
» Lead Nurturing

» Program Mgmt
» Reward Rule Mgmt.

» Membership Handling
» Processing & Simulation

» Reporting
» Analytics

» Website Analysis
» Next Best Action

» Self-Learning (KI)
» What-if/Szenario-Analysis

» Front-End
» Katalog

» Warenwirtschaft
» Bestellung

» Faktura

» Incentive-Plan-Modellierung

» Direct & Indirect Sales
Compensation

» Modellierung
» Rolling Forecast
> Integration Demand Planning

» Sales-Planning- &
Forecasting-Bestimmungen

» Account & Opportunity
Planning

» Vertrags-Mgmt.
» Simulation Kommissionen

» Value- & Quantity-Vertrage
» Vertriebsvereinbarung

» Promotions
» Kundenspezifisches Pricing

» Pipeline Performance Mgmt

» Handling von Stornierungen

/ \

» Quotation
» Auftragsnachverfolgung

» Pricing
» Zustimmung Preisanderungen

» Marktsegmentierung

» Territory Assignment &
Scheduling

» Rule-Based Synchronization
Mobile Devices

» Custorner Data
Platform
Besuchsplanung

» Credit Check

» Kunden-Factsheet
» Interaktionshistorie
» Activity Mgmt

» Kundenspezifisches Pricing
» Account Planning

» Buying Center Information
»Time & Travel

» Pricin,

» Opportunity Planung 9
» Produktkonfiguration (Stamm)

» Wettbewerbsinfo
» Zuweisung Vertriebspartner

» Vertriebsprozess &
Verkaufsmethodik
(.Perfect Store”]

Uberblick Anwendungsszenarien CRM





